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Background: The COVID‑19 pandemic has amplified long-standing issues of burnout and stress among the U.S. nursing 

workforce, renewing concerns of projected staffing shortages. Understanding how these issues affect nurses’ intent to leave 

the profession is critical to accurate workforce modeling. Purpose:
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an estimated 67% of nurses indicating that they plan to leave their 
current position in the next 3 years (Ulrich et al., 2022). 

Although the COVID
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was initially fielded on April 11, 2022, via direct mail outreach in 
partnership with Scantron, a leader in assessment and technology 
solutions, and hosted online via Qualtrics (Provo, UT). The sur-
vey remained open for approximately 6 months, with two sched-
uled mail reminders at weeks 10 and 20 and regular weekly email 
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ing emotionally drained (50.8%, weighted n = 2,352,775), used 
up (56.4%, weighted n = 2,601,572), fatigued (49.7%, weighted 
n = 2,296,545), burned out (45.1%, weighted n = 2,080,380), or at 
the end of their rope (29.4%, weighted n = 1,353,809) “a few times 
a week” or “every day.” Nurses with 10 or fewer years of experience 
consistently reported a 28% to 56% increase in their frequency of 
feeling emotionally drained (OR: 1.41, 95% CI: 1.36–1.47), used 

up (OR: 1.50, 95% CI: 1.44–1.56), fatigued (OR: 1.56, 95% CI: 
1.50–1.63), burned out (OR: 1.43, 95% CI: 1.38–1.49), or at the 
end of their rope (OR: 1.28, 95% CI: 1.23–1.34) compared to their 
more experienced counterparts (all p < .001, Table 1). Nurses who 
reported an increased workload during the pandemic displayed a 
similar pattern: emotionally drained (OR: 3.31, 95% CI: 3.19–3.44), 
used up (OR: 3.32, 95% CI: 3.19–3.45), fatigued (OR: 2.99, 95% 

TABLE 2

Multivariable Results for Respondents Who Reported a Frequency of “A Few Times a Week” 
or “Every Day” Across all Outcomes

Years’ Experience | 
Increased Workload 
Interactiona

Emotionally 
Drained

Used Up Fatigued Burned Out End of Rope

≤10 y | Yes All p < .001 All p < .001 All p < .001 All p < .001 All p < .001

≤10 y | No (Ref) 3.13 (2.85, 3.43) 2.93 (2.68, 3.21) 2.67 (2.44, 2.93) 2.77 (2.52, 3.04) 2.47 (2.21, 2.76)

11+ y | Yes (Ref) 1.13 (1.07, 1.20) 1.18 (1.11, 1.25) 1.23 (1.16, 1.31) 1.18 (1.11, 1.25) 1.10 (1.03, 1.17)

11+ y | No (Ref) 4.14 (3.85, 4.45) 4.23 (3.93, 4.54) 3.86 (3.59, 4.15) 3.66 (3.40, 3.94) 3.10 (2.84, 3.38)

Note. Ref = reference. Multivariable model n ranges from 29,941 to 30,060 observations across all five dependent variables. Dependent variables were collapsed 

to identify and isolate respondent characteristics that align with a reported frequency of “a few times a week” or “every day” across each of the five outcomes. 

Results presented as odds ratios and 95% confidence intervals. 
a In addition to years’ experience and increased workload, each model further adjusted for respondents’ self-reported sex, ethnicity, race, salary, and license 

type, as well as indicators for full-time nurse employment, direct patient care, and travel nurse designation. 

TABLE 1‑
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CI: 2.88–3.11), burned out (OR
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jected turnover (Berlin, Lapointe, Murphy, & Wexler, 2022; Nurse.
com, 2022; Smiley et al., 2021; Smiley et al., 2023). In this large, 
nationally representative survey of licensed nurses, approximately 
50% of respondents reported feeling emotionally drained (50.8%), 
used up (56.4%), fatigued (49.7%), or burned out (45.1%) “a few 
times a week” or “every day.” More than a quarter of the workforce 
also reported feeling at the end of their rope (29.4%) at a similar 
frequency. This analysis confirms some of the potential drivers of 
these trends, such as significant increases in nurses’ workload dur-
ing the pandemic (62%). However, even more importantly, it pro-
vides critical contextual evidence to better understand implications 
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Conclusion
High workloads and unprecedented levels of stress and burnout 
during the COVID‑19 pandemic have strained the U.S. nursing 
workforce. This has already resulted in high levels of turnover dur-
ing the past 2 years among younger, less experienced nurses. In 
parallel, disruptions to prelicensure nursing education coupled 
with comparable declines among nursing support staff suggest the 
U.S. nursing workforce may be at a critical juncture. This report 
serves to confirm and quantify projected trends that have recently 
begun to emerge in the literature, but it also provides critical con-
textual evidence to better understand implications for the nursing 
workforce moving forward. Should some of the projections derived 
from this analysis and mirrored by government data and market 
research come to pass, the outlook for the U.S. healthcare system 
could be dire. Fortunately, projected intent to leave or retire is not 
static but rather a manipulable outcome depending on policymak-
ers’ future decisions. This work seeks to inform debates on future 
workforce policy and, in doing so, better target resources and tailor 
solutions aimed at fostering a more sustainable and safe U.S. nurs-
ing workforce. 
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